SOCIAL MEDIA IS
CHANGING EVERY THING



go>forward

Let's talk...

Where Is Social Media now
Where Is Social Media in the Fire Service
Best Practices

Where are we going




The Stats

1
1 Facebook
21 955 million active users

0 Twitter
= 150 million active users

7 LinkedIn
2 175 million members

71 YouTube
=1 800 million users
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- And, In the Fire Service

Results for #irefighting L l

]
"
Tweets Top/ 4l People you follow
Mark Fyke (fykskioz11 3h Linked in unt Type: Basic Paul Anc
Ladder 49 @ the gym today #firefighting 1 crouws -~ | TR
Expand
Hertz Business Rewards. Save up to 25%. Earn free days for you and your company. Enroll Now.
Matthew Hill @batty_hill 3h Emergency Management Chief (Firel EMS) Group
i Busiest 3 hours of I'le life. Absolute query headquarlers ﬂ Discussions Members Prometions  Jobs Search More.. Share group
#FIREFIGHTING N
Expand 4 Reply t3 Retweet % Favorite = Poll Manager's Choice
£ Start a discussion or share something with the group... Emergency Management Chief
FireCritic @ FireCritic 11h E (Fire/ EMS) Group is now an open
. . ] Your Activity aroup
Helmet Cam: Heavy Fire, An Exposure, and a LP Tank Venting = Chanse Your Vi = Show allRSS di ) Dean Thoemke Szeall »
- - N N 1005€ Your View ow al iscussions ™
Hamper Crews with Detatched Garage Fire bit. ly/OYELGK #Fire
#Fireﬂgming Texas law enforcement to Fiona Apple: 'Just shut up and sing’ foxnews.com Latest Updates
-1 hour sge.
EXDEII"ICI Fiona Apple is an ignorant fool who should stop criticizing law. - Jasmine Ortega started a
discussion: HIRING again!!!
) ) Meeding a few more employees.
riger DraegerUSFire (DraegerlsFire 16h " & Like O Comment lag ~ o » Like - Add comment * 1 hour aga
Do you use a Drager SCBA? Which one? We'd love to hear about it! Jasmine Ortega has joined the
e #scha #firefighting Mast Popular Discussions - aroup.
Expand Choosing Our EM Representatives Wisely! Send message © 1 hour ago
P Although still in its infancy the field of emergency management nonetheless exists, is
strong, and its importance in the publicor ... Dorie Willams likes this
. . . i posted 10 days ago discussion by I?nne Willams
s viewsfromthejumpseat = Jumpseatiews 19h Ff:‘ Mew Jobs Public Safety Supervisor
f . . X . Follow Robert  Ronald Sommers = <=y: == - SRobert, as both a Fire Chief, degreed Safety Engineer - 3rd Shift
Wntlng b|095 for @FHTralnlng Any‘lhlng you would like to hear a and also an Emergency Manager, Im not sure whatyou mean by "qualified ... » Like (1) * 2 hours sgo
—z=_  jumpseat view" on. #Firefighting
Expand
_- Fire Engineering @fireenagineering 19h
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Fire Service stats

-1 Fire related Facebook members
38,000 chiefs, self identified
More than 730,000 “firefighters” (U.S.)

- Annual Meeting Attendees
2x more firms have a Facebook presence

More than 25 firms do not have

o LinkedIn
15 groups for Fire Chiefs
SCBA, Apparatus, Grants, Pumps




Want to know what's on FFer’'s minds?

Visit all the
media firms’
pages

The IAFF
The NVFC

Engagement is more important than your # of fans h



Your customers...

Search for people, places and things

Search for people, places and things

Hyattsville Volunteer Fire Department, & Like | | Mes

facebook
™

Business Services * Community & Government
Hyattsville Volunteer Fire Department in Prince ¢
MD. Online at http:/, .hvfd.com/. For fire, €
program visit http:/; hvfd.com/hvfd fjoin/

About | & Like | | Message # + |

w674

Photos Likes

Glendale Fire De

partment \ o Like | | Message [

Government Organization Sun City

The Glendale Fire Department is a full-service, accredited department comprised of three L 283 Peori’a X lendale
branches, which are administered by the Fire Chief, two Assistant Fire Chiefs and an !i—/ Ausndate
Administrator. \4 = Phoenix.

About Photos Likes Map



How are Fama/Femsa members doing?

0 BEvents

o Community
Involvement

- Contests

- Download manuals
o Sharing

o Product demo’s

o Interaction
o Building audiences

1 Use of video and
photos

o Very few posts

= No monitoring

o Cross promotion

o No translation links



ontests
=

Vom* Honeywell First Responder Products shared a link

5] August 29 ¥

THE CONTEST "50 WORDS TO WIN" HAS STARTED!!! FO r th e em a.l I
addresses

One lucky winner wil win a ¢
SuperGlove and MaskMate | %ﬂ wm ( §
o°
How to enter? Just tell us w ey. \, -
. | Bullard Me v August
i ‘moustache’

" you a question:

n

Are you interested in learning how to establish an OSHA
compliant respiratory protection program? Sign up today for a
S Se===REE Webinar from ISHN and Bullard!
Do you want to win 10 Nome

Wednzsday, Septamber 12 @ 2pm EDT

Leam hows to establish an OSHA compliant respiratory protection program
that also meets the special needs of Hazardous Classified Locations from
Bullard’s Respiratory Product Line Manager Grant Rowe. Sign up today for
the September 12% webinar.

Register now
http://webinars.ishn.com

Submit a photo of you or a co-worker's mot
facebook page and we will submit it to our

The photo with the most ‘likes” between no o sy s e e
17th will win 10 Nomex® Hoods!

Preduct Line

- -

wviw.bullard.com
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Product Demo Videos

Firecom
May 22 @

How to pair a Firecom headset tc
Portland, Oregon.

FoamPro - Pentair Water
‘ August 15 @

[ 4 | ike FoamPro - Pentair Water};
=% i C.W. williams - Fire Equipment Specialists shared Task Force
4 P4 Tips's video.
September 11 @

Sep 7, 2012 9:44am

Heiman Fire Equipment shared Bryan Gentner's video.
=~ March 12 @

Recently the new Reach and Rescue Pole was used at a class
down in Ottumwa, IA for demonstration and training, check out
the video of the pole in action! Let us know if you'd like some
more info on it

Like - Comment - Share

New reach pole shore based thanks heiman supply for the
donation for training
Ottumwa Iowa ice rescue 2012

Like - Comment - Share

Tell your fans why they

'l \Wsima Cmith libae Heie

should open the video

Like - Comment * Share 21 @1



Polling

(BN TMHMI asked a question, 5 . .
= :
varchs @ Provides immediate

This page is about to get a facelift. What would YOU like to see? feed b aC k
ACTIVE ENGAGEMENT (polls and/or

questions)
PRESS (links (== Hurst Jaws of Life asked a question,

releases) September 12 &
GENERAL CON

generalcom|  \What fire industry publication do you read most often? We are asking this que
sranpPrOM  those who may have missed it the first time. Thanks in advance for your par]

campaigns, g

+Addanansy{ O | Fire Engineering - Streamlight, Inc. asked a question,

© | Firehouse August 27 @

i) | Fire Apparatus and Emerge

How often do you use your Streamlight at work?
i1 | Fire Chief

i@ | Fire Rescue Daily

Hourhy

Mever turn it off

2 More..,



Supporting their

distributor

Akron Brass X
b September 4 via Conversodal @

Want to know more about the services and equipment offered by
Schumacher Fire Equipment? Servicing the state of Missouri,
Schumacher Fire Equipment offers fire equipment, apparatus
hardware and more. Find out more about this featured distributor
hitp://bit.ly/TOKeTI

Schuhmacher Fire Equipment LLC
schuhmacherfire, com

Pierce dealer for Missouri, Full line of firefighting equipment,

Supporting Femsa

Plymovent USA H Always incredible picture
Wednesday @ Department
See the Plymovent Corp. President, Jens Schlueter, mentioned in | snwes.ore Photography

FEMSA's latest newsletter!
http://issuu.com/windmill/docs/femsa_fall/21

You can always follow our President on Twitter at
https://twitter.com/jens_schlueter Congrats Jens!

Supporting their

catalogue

. TheFireStore.com
September 10 via Instagram @

The Fall 2012 catalog has arrived!!!
http://instagr.am/p/PZ4|b6iSWE/

Community

Involvement
ﬂ R

oin us June 10th and help raise money for a fellow firefighter!
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Distributors

Building traffic
Are you leveraging your email lists?
Are you getting support from your manufacturers?

Have you thought of a geo-targeted ad campaign
on Facebook?

Have you offered coupons?

Have you placed photos and videos on your
Facebook page?

Are you using LinkedIn and FB to learn about
your prospects?
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- Best Practices

Monitoring
Dealing w/negativity
Posting
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Are you Monitoring?

Are you
protecting
your

No, she was not at their trade show booth
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Are you Monitoring?

®

RRASIH

How about your logos and trademarks?
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Are you Monitoring?

What are others saying about you?
Both positive and negative.

Who is doing the talking about your firm?
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Are you Monitoring?

Are you responding to comments?

What are your competitors’ fans saying about your
competition? Who are they targeting? Product issues?
What'’s their U.S.P.?
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Are you Monitoring?
_

Are you taking a hands-on approach?
Trends, Issues, News

' r/,/\g

Opportunities for customer service after the sale



Am | monitoring, you ask?

Beware the
Holiday Party




Negativity

N
I — I am surprised at the negative posts regarding |:| Respond/don,t respond

boia —-.. Many of the fire service ambulances in Florida not
only run ambulances on the front ine but many have

ambulances from the early 90's stll as reserve units, F ro m th e ap p ro p rl ate
These trucks just won't die. I'd say if you are looking for a quality

ambulance at “any" price, you should be looking at | m a.n ag er
| Melissa Robinson We are very happy with our rig so far and know D AC kn OWI e d g e ISS u e
that the reliabiity wil continue because all we have ever owned is .
o Determine what went
‘ AdminPage As the largest ambulance Wro n g
manufacturer in the world Wiaz'ooZo . produces the highest = . .
' quality ambulance avalable. We buid more “custom” designed ] C O rre Ct m IS I nfo r m atl O n

ambulances than any other manufacturer in the industry. In addition

to high quality ambulances, we have more independent dynamic Oﬁ I t' f
safety testing than any ambulance avalable. To those posting D e r a SO U I O n I O n e
negative comments regarding our vehices, | G 3

- - exists
Go offline need be

For those of you who would like the truth regarding the features and
benefits of a\
nebsteatwn Ask them to remove post

Your fans WILL chime In

Don’t be Defensive Explain a ban or deletion

O O O O
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Posting

Keep it short-80 characters or less

Avolid tiny urls, use full length

Post outside of business hours

Post on Wednesday/Thursday

To drive likes- be VERY direct (to non-fans)
Ask questions at the end of the post

What is the most engaging content? Photos
Status Messages

Video
Links

Thanks, Buddy Media
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Best Practices

To drive engagement from your posts
Ask direct questions and ask for comments
Post, comment, tell us, like, submit, share, watch, visit

Promotional words
Avoid- contest, promotion, sweepstakes, coupon
Do use- event, winner, offer, only, entry

Don’t ask why? Instead, ask where, when, would,

should, how...
The Big Three: the photo, the text, the link. Use all three!
‘4
o
Thanks, Buddy Media *
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- Where are we going?

Trends I’'m Seeing

The Next Generation



Content Marketing

Manufacturers are becoming content
producers/aggregators

Blogs, Microsites

Newsletters, White Papers

Webcasts, Podcasts

Virtual trade shows, games

Closed Forums Groups, Executive Roundtables
Slide share

Experiential Centers
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Microsites

- Login —> My profile

= Register Training

Standards Articles Products Ask the Expert FireGrantsHelp

Videos

Globe FIT: G-
XTREME 2012

New: NFPA

standards for changes to

PPE onturnout  SCBA
gear Standard

powered by Flasrmvelm
See All PPE Videos @

Visit The PPE Group At @
FlashoverTV.Com

Find us on Facebook

B Globe Turnout Gear
You like this.

- Tech rescue PPE: Your options

- Scotfand: Plastic visors replaced
with alass after live-fire training

Education & Training

Register for Globe's online training course on
Personal Protective Equipment Advanced Care and
Cleaning, the best resource on how to adhere to
the regulations set forward by NFPA 1851.
| Learn how to properly care for your turnout gear

HOME ABOUT THE SOLUTION: HERO PIPE » SUGGEST/CONTACT

Operations » Training Highrise Tips News Videos

Engine Company

search the site

Leadership & Command

Rescue Company

HE PIPE

HIGHRISE EMERGENCY RESPONSE OFFENSIVE PPE

Strategy & Tactics = ELKHART

Truck Company

NEWEWSLETTER SIGN-UP

High-Rise Tools of the Trade

Alook at some of the “toolbox” items & trends for

3. > 3. o o ]

Sign-up to receive high-rise operations
content direct to vour inbox.
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Newsletters

1.800.873.5725

TRUENORTH

www.truenorthgear.com

SUMMER 2012 NEWSLETTER

Happy Summer from True North Gear!

Please enjoy our summer newsletter. Below find information on
celebrating our 20th Anniversay, read about our 2012 Polartex APEX NW Lineman
award, and read an article from Firefighter Nation discussing what you July 28
should keep in your wildland pack. Gresham, OR

e | FRI
. August 3-4
True North's 20th Anniversary Denver, CO
In the past 20 years True North Gear has SUBMIT YOUR VPPPA
grown into a flourishing small business STORY August 20-23

distributing more than 50 different Anaheim, CA
products worldwide. We couldn't have W| N ME

done it without our loyal customers and
fantastic dealers and we'd like to spend

the next year celebrating!

NW Florida FF WeekSR [ LT
September 12-16§al2T
Niceville, FL

Every month we will feature a

~
product that has made our success CUEE

health, safety and performance
WS

) B

‘ lE'moroememI People

_ION Fire Academy Fridays: Advanced turnout
1spection — Part 2

E3Recommend
This is the second of a two-part

2

sl < - [-irc Academy

turnout gear. Learn how to determine if www.lionfireacademy.com

your turnout gear is fit for duty, if




Blogging

Prolection laf ihe
eai of the Batne

125 D)

Fire-Dex

THE FIRE-DEX BLOG

September Sales Rep of the Month
Fire-Dex

Alex Bunker has been working for Mallory Fire for approximately 5 years in Northern California and Northem Nevada. He has
been in fire senice for over 20 years as a Volunteer Firefighter in Sonoma Co. where he lives. Alex has three ... Continue

reading —
Hall of Flame and National Firefighting Hall of Heroes
Fire Dex
Located in Phoenix, Arizona, the Hall of Flame and the National Firefighting Hall of Heroes are full of fire history exhibits. The acre Commercial Automotive — | - 4 st
of museum has over 90 fully restored pieces of fire apparatus that date from 1725 to 1969 ... Continue reading — KME is a sole source, full line manufacturer of truly custom > Y .
fire apparatus. KME manufactures custom chassis, pumpers, "' <7
The 9/11 Survivor Tree tankers, rescue trucks, ARFF and sole source manufactures | =d .
Hello!
On behalf of my client , we would like to invite you to review their newest line of lightweight flame resistant short sleeve t-

shirts on your blog. We will send it to you free of charge. All we ask is that you post the review on http://fireemsblogs.com within

3-4 weeks after receiving it, and that you include a link to P+"7’s website in the post.

Please let me know if you would be interested in doing this.



Content Marketing

- Mobile apps

Must have a
reason to use

Friendly
Interfaces

Measure usage

-l ATET = 12:40 97 %

O

KA
i
®

5N

Incidents

Mobile County, AL

Fire, Search & Rescue

Covington County, AL
Police, Sheri, Fire, EMS

(]
LU Wikl A WUMLILY s WL

General Information

locols

Live Log Map . 'Is

05/27/2010 12:40:55
HAZARDOUS CONDITION > ocols
11445 WINDEMERE PARKWAY, SAN ...

05/27/2010 12:37:55 :OIS
CONFIRMED STRUCTURE FIRE
900 SAN RAMON VALLEY BLVD, D ...

05/27/2010 12:22:55
MEDICAL EMERGENCY beg i
STONE VALLEY ROAD, ALAMO iuidelines

05/27/2010 12:19:55

VEHICLE FIRE 1es

ALCOSTA ONR & N 1680, SAN RA ..

E34 k+ 47 2000

3 AulI NI T




Content Marketing

N
o Craft your strategy

o Use all distribution points T

e/
o Use all your assets I q Stol'y
o Define your pivot points

o Enlist your partners



Measurements

~ollowers, subscribers
| eads

Downloads

—avorites

Shares, discussions
Tweets/Re-tweets

# of posts

Reach, scores

Views, Returns
Subscribers

SEO Improvement
Mentions/referrals
Data capture
Brand awareness

Sales
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The Mount Rushmore

o Creating Community
o Akron Brass
o eDarley

- Branded content
o Elkhart Brass
o Lion

o Selling Product and providing customer
service
o TheFireStore




The Future




Rick wakes up and watches Sports Center while reading Fire
Magazine during breakfast. Then, he texts his wife while listening
to his iPod. At work, he listens to the radio and checks email to

~ then post his status on Facebook.

DPVPPPVVPP??77777?7

i
i
-

We "watch" TV, "use" Gmail, "listen" to
radio, "visit" web pages, "do" social media,
and "read" magazines”.

!m

How do you break through the clutter?

Your customers are

everywhere and nowhere
e
|
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Fig.9
Sony Patent: 8,246,454
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The future... ¢

o Google glasses
o http://www.youtube.com/watch?v=JSnBO6um5r4

o All things mobile!

1 Back to the future
o MySpace


http://www.youtube.com/watch?v=JSnB06um5r4
http://www.youtube.com/watch?v=JSnB06um5r4

Where are we going?

Follow the



- Thanks so much!

Paul Andrews
240.595.2352
paul@goforwardmedia.com

go>forward
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